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Research on the Americans with Disabilities Act (ADA) includes many different research questions and 
methods, covers numerous topic areas, and impacts diverse groups of people. Because of this broad 
range of research, policy makers and researchers are often unsure about the true impact of the ADA. We 
do not know for certain the ways in which this law has helped different people To address this 
uncertainty, the University of Illinois at Chicago is conducting a five-year review of the ADA as part of the 
NIDRR funded National ADA Knowledge Translation Center based at the University of Washington. The 
first stage of the project involved gathering all of the scientific research on the ADA to produce what is 
called a scoping review.  

The primary reason for this project is to better understand what research exists that studies the impact of 
the ADA. The first year of the project involved: 

 Creating and working with a panel of national experts on the ADA to identify information gaps in 
the literature, confirm findings, and guide future research.  

 Searching for all of the research on the ADA in different online and library databases. We 
analyzed the abstracts of 34,599 records to locate the empirical (scientific) research on the ADA. 
980 of the records were relevant to this project. 

 Entering key information from the abstracts of research records to answer the main research 
question: “What English-language studies have been conducted and/or published from 1990 
onwards that empirically study the Americans with Disabilities Act?” 

From this scoping review we created a summary of which groups of people were studied, what areas 
were most often studies, how they have been studied, and what research needs further attention. Some 
important findings about the research include: 

 The most common topic studied is employment (48% of the research records) and the second 
most common is education (16%).  
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 The most common issues that were studied across different research topics included: attitudes 
and knowledge about people with disabilities and the ADA; barriers and facilitators to 
implementing the policy; compliance rates; and costs associated with the ADA. 

 Critical areas (i.e. emergency and voting) have virtually no research.  

 There is very little research that includes diverse groups of people (including families, advocates, 
and practitioners), and the majority of research is either on people with disabilities or 
businesses/employers.  

   

Some of the key findings include:  

 The majority of existing research on the ADA is quantitative. More qualitative research is needed 
to understand the impact of the ADA on the lived experience of disability. 

 Topic areas such as emergency preparedness/response, voting and housing are important to 
address in future research because these are clear areas in which people with disabilities 
continue to experience discrimination. 

 Families and advocates are important groups that are affected by the ADA and require more 
attention in future research.  

The research team consulted with the expert panel committee and directors of the ADA Regional Centers 
to review the findings of the scoping review and identify priorities for future reviews. We incorporated the 
feedback into the final technical report. Moving forward, we will continue to share our research findings to 
a wide range of stakeholders to increase the use of available ADA research to help inform policies and 
practices that maximize the full inclusion in society for individuals with disabilities.  
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