s

National
Network

A Planning Guide for
Making Temporary Events
Accessible  to People with

Disabillities

For the most current and accessible version, please
http://adainfo.us/temporaryevents



http://adainfo.us/temporaryevents

Table of Contents

............................................................. 1
INtrOAUCTION.....eeieieii e 5.
CHAPTER Ongdisability Awareness and
NONISCIHMINALION .....eviviiiiieceeeeeee e 3

OVERVIEW OF THE AMERICANS WITH

DISABILITIES ACT (ADA).........c.......... 3

Definition of Disability under the ADA 4
Structure of the ADA.......cccoieieiiniennn. 8

OTHER ACESSIBILITY LAWS AND CODES
CHAPTER TwdPlanning..........ccooeeviviiiiieiieeennnn. 13

SITE SELECTION......covieiiiiien, 15

GET STARTED EARLY......ccccvvvenrnen, 17

Modifications to a Site Removing

BalITIEIS.. o 18
Communication ACCESS.........cceevvee... 21
V2T 010 (o] £ 23
Preparing Staff and Volunteers........ 23
Accessible Performance Areas........ 24

PUBLICITY OF THE EVENT.............. 25
CHAPTER Threé&setting to the Event Site......... 31

www.adata.org | 2015


http://www.adata.org/

GENERAL CONSIDERATIONS......... 31

SIgNAgE.....c i, 32
Curb Ramps.....ccccoevviiiiiiiincieeeee, 32
Sidewalks.......ccoccovviiiiiiii, 34
Barricades.........o.ccoveiviiiiiniine, 34
PARKING.......oiiieiiee e, 34
DROFOFF AREAS........cccoiiiiien, 45
CHAPTER FogParticipating in the Event.......... 49
GETTING AROUNND..........c..covviennen. 49
Space Requirements for Wheelchaird9
Accessible Route...........ccoeeeveveennnen. 52
Entrances.......ccccooviiiiciiiee, o4
Ground and Floor Surfaces............... 59
Temporary Ramps & Lifts.................. 64
Elevators........coooeveiiiiiiieeeeen, 67
DOOIS...ce e, 68
Eliminating HazardouBrotruding and
Overhanging Objects.........c............. 69
Tents, Tarps, and Similar Temporary
SUUCIUIES.....ceieeeeeee e, /70
Information and Ticketing.................. 70

www.adata.org I 2015


http://www.adata.org/

SIgNAgE....cc i /2

TAKING PART IN EVENT................. L4
Exhibits and Displays..........cc............ /4
Participating in Activities.................... /8
Assembly Areas.........cccccoeeiiiiinnnnnee, 81
Eliminating Communications Barriers85
Games and Amusement Rides......... 91
CONCESSIONS......cevieieiiieeeeiceeeeeeeanee, 92

CHAPTER Figé&ervice and Support Facilities...94

TOILET FACILITIES.......c.e 94

AVAILABILY OF DRINKING WATER02

SHELTER......cccoii 103

CHAPTER SJRESOUICES......ucevieviivieeeeeeeenenn, 105

ADANATIONAL NETWORK REGIONAL

CENTERS........ i, 105

ASSISTIVE TECHNOLOGY RESOURIOES

FEDERAL AGENCIES...................... 110

STATE AGENCIES...........c.coeeeniee, 112

CENTERS FOR INDEPENDENT .LIMINS5

www.adata.org i 2015


http://www.adata.org/

Acknowledgments

The content for this planning guideas adapted from the
Accessible Temporary Event, A Planning Gpiddished
iIn 1998 by the Center for Universal Design at North
Carolina State University in collaboration with the
Southeast ADA Center (formally named the Southeast
DBTAC). The authors @ig original guide generously
permitted substantial revisions to content to ensure
accuracy of content and improve readability. Authors a
editors of original guide included Ronald L Mace and R
Pace, Leslie C. Young, and Karen Olander.

www.adata.org \Y 2015


http://www.adata.org/

Introduction

Street festials, craft fairs, music eventsporting events
and home shows are but a fes¥ the many temporary
events that take place every day in communitoedgh large
and small throughout the nation. Temporary events

OSft SONF¥ IS YR &dzLJL2 NI | aa

encourage participation by all people.

Thisguideprovides informatiorto assist planners,
managers, operators and building owners in making
temporary events accessible to people with disabilities

Thisguideacquaints the reader with:

1 The value of making temporary events accessible.

1 An overview of the law.

1 Planning strateigs to help prevent discrimination.

1 Typical barriers encountered by people with
disabilities and solutions for removal.

1 Methods of locating and coordinating available
resources to achieve accessibility.

This guide addresses most questions about how td Ans
accessible temporary event. However, if you have
additional questionspleasecall your regional ADA Center
for more information at1-800-949-4232

The Americans with Disabilities Act (ADA) is part of our
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larger civil rights tradition which recogei and celebrates
diversity and strives to include all members of our society.
It is in this spirit that accessibility should be embraced.

www.adata.org 2 2015


http://www.adata.org/

CHAPTER One 1 Disability
Awareness and

Nondiscrimination

People with disabilities have the same hopes and dreams
as people without disabilities. They want to access their
communities and attend events with their friends and
families. It is estimated that more thdti percent of
Americans aged 15 and ovand50 percent of Americans
65 years and oldgoresently havesome type of disability
(Census2010.

At some point in their lifetime, 70 percent of all Americans
will have either a temprary or permanent disability.

Not until the passage of the Americans with Disabilities Act
(ADA) in 1990 did people with dishiies make a

significant step towardbeing able tanove and function as
freely in society as peoplegithout disabilities.

OVERVIEW OF THE AMERICANS WITH
DISABILITIES ACT (ADA)

TheADA is a federal civil rights law that prohibits
discrimination against pgwe with disabilities in the areas

www.adata.org 3 2015


http://www.adata.org/

of employment, transportation, access to private and state
and local government sites and telecommunications. Much
of il KS Isfrit adilanguageomesfrom earlier
nondiscrimination legislation regarding race, colax,s
national origin, age and religion.

Definition of Disability under the ADA

The ADA defines a person with a disability as:

1 A person who has a physical or mental impairment
that substantially limits one or more major life
activities. Examples of majordifictivities include
OF NAYy3 FT2N 2ySQa aStFz LISNF:
walking, seeing, hearing, speaking, learning, and
working,

1 A person with a record of an impairment eviée or
she doesot currently have a disability and,

1 A person who does not havedssability, but is
regarded by others as having a disability. An example
may be a person who has severe facial scarring.

Types of Disabilities

There are hundreds of different types of disabilities. While
one person may have multiple disabilities, anatheay

have asingledisability with symptoms that fluctuate.

There are some disabilities that are less obvious, such as
diseases of the heart or lungs, neurological diseases, or
arthritis that may reduce physical stamina, decrease
coordination or cause pai
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Temporary conditiog that cause disability for a short time

T such as loken bones, illness, trauma or surgeryare

not considered disabilities as defined under the ADA unless
they are expected to continue over a long period of time.

Most architectuwal design standards are based on the
needs of people defined by one of the following four
general categories:

1. Mobility Disabilities

a. Wheelchair Users Some people with severe mobility
disabilities use powedriven or manually operated
wheelchairs oathree- and fourwheeled cart or
scooter to maneuver through their environment.
People who use wheelchairs encounter some of the
most obvious access problemscluding maneuvering
through narrow spaces, going up or down steep
paths, moving over rough omeven surfaces, making
use of toilet and bathing facilities, reaching and seeing
items placed at conventional heights, and negotiating
steps or abrupt changes in level.

b. Ambulatory Mobility Disabilities- This category
includes people who walk with diffity or who have
a disability that affects gait or balance. People who
use crutches, canes, walkers, braces, or artificial limbs
to assist them in walking are also included in this
category. Activities that may be difficult for people
with mobility disabiliies include walking, climbing

www.adata.org 5 2015


http://www.adata.org/

steps or slopes, standing for extended periods of time,
reaching and fine finger manipulation. Both people
who use wheelchairs and those who use other types
of mobility aids sometimes use service animals for
assistance. Foxample, a specially trained service

dog may be used to retrieve items or even pull a
wheelchair.

2. Visual Disabilities

This category includes people with partial vision or total
vision loss. Some people with a visual disability can
distinguish betweenight and dark, sharply contrasting
colors, or large print, but may not be able to read small
print, negotiate dimly lit spaces, or tolerate high glare.
Many people who are blind generally depend upon their
other senses to perceive their environment and
communicate with others, though this does not mean their
other senses are much more acute. Many use a cane or
have a guide animal to facilitate moving about. Some
problems experienced by people with visual impairments
may include orientation, receiving wrah or graphic
information, using controls that are not adequately
labeled, and avoiding hazardous protruding objects which
they cannot detect.

3. Hearing Disabilities

People in this category use a variety of methods to
compensate for their inability todar sound. Those with
partial hearing may depend on hearing aids or lip reading.
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Some people who are totally deaf also use spesading

but must be able to clearly see the face of the individual
speaking. Others use a standard means of communication
caled American Sign Language. People can learn sign
language to become qualified interpreters. Some people
with hearing disabilities may use service animals to alert
them to sounds. Problems for people with hearing
impairments include communicating with mahgaring
people and using equipment that is exclusively auditory,
such as telephones and fire alarms. Lack of sign language
interpreters and inadequately trained interpreters also can
be a problem.

4. CognitiveDisabilities and Other HiddeniBabilities

There are many other disabling conditions which are not

I LILJI NBYy G FTNRY |y AYRAGARIZ f Qa
usually involve cognitive and/or learning abilities and may

affect understanding, communication, or behavior. People

with these types of disaliiles may have difficulty

navigating facilities, particularly where the signage system

IS unclear or complicatedPeople who have seizure

disorders may be sensitive to environmental features, such

as lighting, which can activate seizures.

A hidden condibn gaining greater awareness is a
condition known as multiple chemicsénsitivity. People

with this condition experience a physical reaction that
generally affects breathing when they come in contact with
a chemical or combination of chemicals that may be

www.adata.org 7 2015


http://www.adata.org/

present in many buildings and consumer products. These
can include items such as lawn pesticides and herbicides,
room deodorants, printing inks, and even colognes or
perfumes. Reactions can ranfyfem mild to life

threatening.

Structure of the ADA
The ADA a8 O2YLINAASR 2F FTAQGS aSO0A
address discrimination idifferent areas of society
1 Title | covers private sector employment
1 Title Il covers state and local government programs,
activities, services, and employment
1 Title Il covers pviate businesses and nonprofit
service organizations (public accommodations and
commercial facilities)
N Title IV covers telecommunications

9 Title V covers certain miscellaneous legal and
procedural aspects of the law.

Titles I, Il, and Ill are the mawlevantto someone who is
planning a temporary event

Non-Discrimination Requirements

The ADA states thatgople with disabilities must be able

G2 260GlFAY 2NJ Sye22é aiKS al yYyS :
LINA GAf STSazx | RAFYyOGlF3ISaz 2N I O
provided to other members of the public. As such, there

are some general requirements in place to ensure equal
opportunity for people with disabilitiesI he business,
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government agenciesnd other public and private
organizations and facilities covered byetADA are
NEFSNNBR (2 & aSYUAGASaPE

Under the ADA, tities may not:
1 Discriminate on the basis of disability in areas of
programs, service®r activities.
91 a1l dzyySOSaal NB |jdzSadArz2ya

1 Deny benefits or services to people witisabilities.

1 Impose eligibility requirements that exclude or
segregate individuals with disabilities

1 Impose extra charges for people with disabilities to
cover costs that are necessary to ensure
nondiscriminatory treatment, such as removing
barriers or poviding qualified interpreters.

Modifying Policies and Procedures

Eventorganizersmay need to modify theipolicies and
procedureso make sure they do natiscriminak against
persors with disabiliies. For examplegood vendors may
have to leave theibooths briefly to assist someone with
limited hand dexterity in reaching their money.

Organizers also may need to modify thealidesregardng
service animals. A service animal is a dog (or, in some
cases, a miniature horse) that assists a person aith
disability in performing one or more tasks related to their
RAAIFIOATAOROD al yé& (SYL}2NI NE
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However, a service animal is not a pet and must be allowed
Into any part of the event that its handler is allowed to
attend. Evenstaff may only ask two questions of a service
animal handler: 1) is this a service animal that is needed for
0 KS LIS NA 2 ¥ énd 2) Rifatidskds) is thela@imal
trained to perform? Service animals must be housebroken
and under the control of theinandler at all times.

Effective Communication

Event organizers must provideixiliary aids and services
where necessary to ensure effective communication.

GOFFSOGADS | 2YYdayWhateverisiv@iters Y S |-
or spoken must be as clear and understable to people

with disabilities as it is for people who do not have

disabilities

Some examples of auxiliary aids and services are: large
print material, Braille material, assistive listening systems,
gualified sign language interpreters, telecommeation
devices for the deafTDD also called TTY for
teletypewriter), open/closed captioning, handwritten
notes, and audio tapes.

Remember that the person with a disability is the best

person to ask what type of service or aid will be most
effective forthem.
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Accessible Design

The ADAequires albuildings and facilitiethat are open

to the public tobe accessible. This includes temporary
structures that are extensively used by or are essential for
the public use at an event.

The Standards do not prale direct solutions to all of the
various barriers that may be encountered at a temporary
event, but instead give basigiidelines foresolving most
problems. The design recommendations and solutions
presented in this guide are based on the 2010 ADA
Standards.

OTHER ACCESSIBILITY LAWS AND
CODES

This publication primarily focuses on accessibllitgerthe
ADA but other disability legislatiomlsocould potentially
affect temporary events

The Architectural Barriers Act (1968Yhis Act stipulates

that most buildings, other than privatelywned residential
facilities, constructed by, on behalf of, or leased by the
United States, or buildings financed in whole or in part by
the United States, must be physically accessible for people
with disabilities.

Section 504 of the Rehabilitation Act (1973Underthis
Section, no qualified individual with a disability may be
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discriminated against in any program or activity receiving
federal financial assistance.

State and Local CodesMany states have develogktheir
own building codes for accessibili@rganizers need to
know aboutboth federal law and state/local coddsat
may apply to their events
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CHAPTER Two 1 Planning

People with disabilities must be able to obtain or enjoy the
same goodsactivities,services, and benefits that are
available to other members of the publi&t a temporary
event participants with disabilities must be able to:

1 Obtain information and directions prior to the event.

1 Arrive at the site in the same ways as others can (e.g.
via private automobile, taxi, public transportation,
event shuttles).

1 Find and use accessible parking.

1 Get from accessible parking to entrances.

1 Obtain additional information and directions on site.

1 Move around the site as needed.

1 Attend performances, péicipate in activities, and
enter exhibits.

1 Experience and enjoy activities, even if the
LI NIAOALI yiQa RAAFOATAOER
communicate.

1 Select and purchase items at concessions

1 Use public toilet rooms, telephones, water fountains,
shelters, first aid stations, and other common
amenities

Plan Early and Review Often

Planning for accessibility from the beginning improves the
chances of creating an event that is enjoyable for all
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participants. Efforts to provide access after critical

decisions have been made, such as selsgta site may

NBadzZ 2Wg H2RARIAZ2YAE GKFO YIF & ¢
effective than necessarfrganizers should review the

entire proces®f producing the evenbften to ensure that
accessibity is provided and matained.

Accessibility Coordinator

An effective strategy for managing accessibility efforts is to
RSaAIAYIFIGS 'y al O0OSaaroAftAde O
phases of the event, from planning to completion. This role

Is especially important for larger everwvhere many

diverse elements must be managed.

Resources for Planning

Advisors Invite participation of individuals with various
disabilities early on to help with site selection and other
concerns.

For large eventsyou may wanto establish an advisyg
committeerepresentinga range of disabilities and
experience. Since access issues often have an architectural
component, include people who also have design
experience.

Disability OrganizationsLocal and national disability
groups and organizationgeaexcellent resources for
information and advice and can help you find services such
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as sign language interpreters or renting equipment such as
assistive listening systems or portable ranmipst more
information on disability groups and organizations, see

| KFLJASNI cY awSaz2dz2NDOSaé o

Accessibility ConsultantsAccessibility consultants are a
source of advice and information, particularly for solutions
to specific architectural barriers. If funds are available, hire
a firm or an individual with both accessityiland

architectural design experience.

SITE SELECTION

Site selection may have the greatest overall impact on
accessibility to an event. Inaccessible architectural features
may be among the most difficult barriers to remove.

Many facilities were constaied before the passage of the
ADA, and perhaps even before state or local laws required
accessibility. Even partially accessible sites can be
improved withplanning If more than one site is available,
accessibility should be a primary consideration irkimg

the final choice.

The Importance of an Accessible Route

An accessible route is critical to the successful use of a site.
A single continuous accessible pedestrian path should be
wide, smooth, as level as possible, and without low or
overhanging hazals or obstructions. Accessible routes
caninclude ramps but not stasr(see Figure)l
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Fiqure 1

60" x 60"
passing
space

Maneuvering
space at
doors

32" min.

Accessible route

T-intersection can function
as a passing space

Basic Features of an Accessible Route
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A complete review of the site is necessary to determine if
people with disabilities will be able to move around the
site, get to facilities, and participain activities. Walk the
site and identify the accessible (or most accessible) routes.
People with disabilities should be able to use the same
route as everyone else whenever possible, and should not
have to travel unusually longsiances to reach a
destination.

Evaluating the Site

Newersites usually are more accessible than older ones.
Many facility owners and operators may not have the
experience or knowledge to determine the level of
accessibility on their sites. If they have never received any
compaints, they may mistakengssume that no problems
exist.Inspectall areas of the site carefultp make an
accurate assessment of its level of accessibility.

Usea Checklist

Assess sites, identify barrieend determine what kinds of
modifications maye needed by using the checklist at
http://adachecklist.org/checklist.html

GET STARTED EARLY

Event organizers generally have more direct control over
0KS I OO0OSaaAoAfAde 2verthekite. SOSY
If site modifications are required, they may take some time
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to accomplishso try to tackle these issuesarly.Make
marketing and promotional materials available in a variety
of formats.Design and set ugetmporary structures such as
tents, stages, and portable toiletsyith access in mind.

Modifications to a Site 0 Removing Barriers

There are both financial and legal incentives for owners to
remove barriers. As the number of people with disabilities
increases, particularly among the expandpapulation of
older Americansmore accessible siteare in demand

Additionally, facility owners and managers must meet the

151 Qa fS3Ff NBIAdZANBYSYy(da F2N |
already taken action to remove barriers. All privately

owned businesses thakerve as places of public

accommodation (such as hotels, restaurants, theaters,

museums, auditoriums, convention centers, shopping

centers, parks, zoos, or amusement parks) are covered by

Title 1l of the ADA and are expected to remove barriers
whenitd G NB I RAf &iel, @feiitegnbé f S ¢

carried out without much difficulty or expense.

2 KIFG A&d GNBlIRAfE VOKyYSBLEOEOBE |
financial resources, and the existing site conditions. What

might be readily achievable for a largailtn-national

Investment company may be very different from what is

readily achievable for a community group sponsoring a

one-day craft or antique show
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Ways to remove barriers

1 Install ramps

1 Make curb cuts in sidewalks and at entrances

1 Reposition shekes

1 Rearrang tables, chairs, vending machines, display
racks, and other furniture

1 Add raised markings on elevator control buttons

1 Install flashing alarm lights

1 Widen doorSinstall offset hinges to widen doorways

1 Eliminat a turnstile or provie an aternative
accessible path

1 Install accessible door hardware

1 Install grab bars in toilet stalls

1 Rearrang toilet partitions to increase maneuvering
space

1 Insulak lavatory pipes under sinks to prevent burns

1 Install a raised toilet seat

1 Install a fullength bathroom mirror

1 Reposition the paper towel dispenser in a bathroom

1 Creat designated accessible parking spaces

1 Install an accessible paper cup dispenser at an existing
inaccessible water fountain

1 Remowe carpetingthat makes maneuvering
wheelchais difficult (i.e. high pile, low density
carpeting)

Event organizers can reminavoers and operators of
facilitiesthat modifications needed for a temporary event
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can help them meet thie overall ADAobligations.

Removing Barriers Title Il vs. Title 1l

Under Title Il state or local governments (public entities)
must maketheir programsaccessible. Sometimes

programs and services can be relocated to accessible sites
or services can be delivered in alternate ways, but often
architecturalmodifications mt be made to existing

facilities when there is no other feasible way to make the
program accessible.

In contrast, under Title Idlaces of public accommodation

(private businesses and nonprofit service organizafions

must removed I NNA SNA f RT [ OK AT dONBSIZR A
regard to whether the services can be made accessible

through other methods.

(From the Department of Justice Title Il Teical

Assistance Manual (1998hd Supplements, Item-lI

5.2000)

Temporaryvs. PermanenModifications

Entties must make prmanent architectural modifications

to ensure program access unlglg would cause an

Gdzy RdzS 060 dzZNRSYy ¢ AdSPEI AF (KS O
excessively difficult or expensiv&fter identifyingbarriers,

organizers can negotiate with tr@vners/managers of the

facility to encourage them to improve access. It may be

possible to tie the completion of these changes to a rental
contract agreement. A more accessible site may very well

www.adata.org 20 2015


http://www.adata.org/

give the facility operators a competitive edge over those
with less accessible facilities.

When permanent changes to a site cannot be made and
the entire event or specific activities of the event cannot
be relocatedprganizers should consideemporary
modifications (se€hapter 4oParticipating in the Eveatu @

Modifying Rolicies and Procedures

Sometimes policies or procedures nragluceaccess as

much as physical barriers. However, modifications to

policies and procedures, or the addition of services to
accommodate people with disabilities, are not required if

IKSe ¢2dd R Ol dza S | imtRedzy Rl YSyY (|
essential nature of an event or a specific activity.

Communication Access

People who are blind or have low vision may need aids or
services ranging from materials in large print, Braille, or
audio format to staff reading information aloud,

describing visual elements (such as images or graphics in a
slide show), giving directions, or providing guidance to help
locate facilities or activities.

People who are deaf or hard of hearing may need written
materials, captioned media, assistive listening devices, or
sign language interpreter services.

The type of assistanaeeeded will depend on a number of
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FIFEOU2NBRZ AYyOfdzZRAY3I GKS AYRAODAI
as well as the ature of the event or activityi-orexample,

where brief, casual information is exchanged, such as at a
0220K aStftAay3a 201t FNIOA&GQ:
paper is probably sufficient to communicate with a person

who is deaf. However, a sign language interpreter or a real

time captioning display may be needed for the same

person to attend a presentation or performance.

Interpreters should be appropriately qualified. Types of
interpreters and skill levels vary, and some specialize in
certain types of situations, such as integfing for musical
or dramatic performances.

Some communication devices or services should be

F g At 6ftS ao6é RSTlIdZ G¢ 6adzOK |
a stadium) Other communication servicesay require

more preparationsand resourcegsuch as siglanguage
interpreters or reakime captioning services). If advanced
registration is required, event organizers may want to
provide certaincommunicationservices by request.
Promotional and registration materials should include
contact information and aeasonable deadline for
participants to request such services. For other types of
events, particularly large, open events where hundreds or
thousands of participants can be expected to show up,
organizers may actually find it easier to simply provide
communication access services rather than deal with the
logistics of requests and deadlines. Promotional materials
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should advertise any aids or services that aglhvailable

6F2NJ SEI YLX ST a{ A3y I y3dza 3S

for the awards ceremors.
Vendors

Work with vendors to ensure that people with disabilities

will have comparable access to food, drinks, merchandise,
or services offered. While concession carts may not be
easily modified, vendors should offer additional assistance
so people wih disabilities can obtain goods and services.
For example, a vendor may need to take itefnagn an
inaccessible aret an interested individuah order to

allowthe individualto evaluate and select merchandise or

to participate in an activity offeredFor more detail, see
Chapterd dat I NOAOALI GAY3I Ay (UKS

Preparing Staff and Volunteers

All staff and volunteers should have a basic awareness of
and sensitivity to disability issues. Make it clear to staff and
volunteers that people with disabiliteeexpect to be

treated like all other event participants. Advise staff as
follows:

1 View an individual in terms of the whole person and
not just the disability.

1 Avoid being anxious or overly protective; people will
let you know what they need.

1 Some peom will need extra time to move, speak,
perform a task, or participate in an activity. The
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behavior of some people with developmental or
cognitive disabilities may be unsettling to people
unfamiliar with these disabilities. There is no need for
fear and, asvith others, respect and patience is
expected. In other words, provide good customer
service to everyone.

Make sure that staff and volunteers know the location or
availability of accessible features, such as accessible toilet
rooms, TTYs, or ramps.

Acce ssible Performance Areas

Speakers or performers with disabilities may need
modifications to stages or performing areas. High stages
are more difficult to make accessibléis generally not
acceptable or safe to cargyperson with a disability up
steps.If the stage is very high, portable lifts may be rented.
Where an existing ramp is steeper than specified in the
ADA Standards and cannot be modified, people traversing
the ramp should be assisted by several competent trained
individuals to prevent fallsral mishaps. Presenters with
hearing, speech, or vision disabilities usually can help you
decide if aids or services are needed to get their message
across or interact with the audience.
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PUBLICITY OF THE EVENT

Many people with disabilities will assumeatitemporary
events will not be accessible. It is important to include
statements about access on all publicity and informational
material. Statements
affirming your
commitment to
nondiscrimination and
accessibility are
important. It also may
be necessarjo provide
information on the
location of accessible
features, such as
accessible parking or
toilet facilities, or where
to obtain other aids or
services, such as

materials in accessible

formats or assistive listening devices. Figure 2

Accessibility Symbols

Publiaty materials should include appropriate symbols of
accessibility to indicate varieudeatures, aids, or services
(Figure 2)

The most recognized symbol is that of the individual seated
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in a wheelchair. However, it should be used appropriately
to design&e spaces or elements that are designed to be
accessible to individuals with mobility disabilities. Other
accessibility symbols, such as the International Symbol of
Access for Hearing Loss, to indicate the availability of
assistive listening devices, drat Symbol for Sign Language
Interpretation can be included as appropriate on
brochureshandouts, and publicity pieces.

Publicity Options

Not all people receive information the same way. Print
materials are generally usable for the person who can see
andread, but some people must rely on hearing, touch,
pictograms and images, or other methods of getting
information. Use a variety of publicity formats, methods,
and media options to ensure that information reaches the
widest possible audience.

Local disaltity groups and organizations can help you
publicize accessible activities, programs, or services offered
at your event. These groups can be effective in getting the
word out to members of the community who may not be
reached by traditional media.

Broadcast Media Television and radio may reach many
people with disabilities in ways print media cannot.
Broadcast media may be beyond the scope or budget of
many events; however, depending upon the nature of the
event, there may be opportunities for publiersice
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announcements, cable access channels, or donated
airtime.

Although radio can be used to communicate to large
numbers of people, it is not effective for people with
hearing disabilitiesTelevision can be an ideal way to
publicizeeventssince it ha loth audio and visual features.
Televisiorannouncements that can be heastiouldbe
accompanied by otscreen text or captions that can be
seen.

Internet-Based CommunicatiartWebsites and social

media (Facebook, Twitter, etc.) are excellent and-cost
effective ways to get the word out about events. Again,
care should be taken to ensure that images or audible
information is accompanied by text to make it accessible to
individuals withhearing or vision disabillities.

Print Media Flyers, brochures, and nspaper or

magazine advertisements should be presented in typefaces
that are large, high contrast, and easy to read. This
increases legibility for people with limited vision and makes
it easier for everyone

Usable Typdor Printed Information

Most temporary events rely heavily on printed

information, both as part of the advertising campaign and
during the event itselfMake sure to consideht needs of
people with disabilities, especially those who have vision or
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cognitive disabilities, when designingwspaper ads, fliers,
programs, schedules, maps, and exhibit descriptions. While
the ADA does not specifically address the design of printed
materials, the following information can help you design
userfriendly printed materialsb 2 10 SY at NAYy 0 SR
used here does not include permanent and temporary
signs, which are addressedder dSignage on page37.

Printed materials should have text that is simple and
contrasts with the background. When graphics are
included, they should be clear and not overpedtonto

type.

Tips for content
1 Use clear, nottechnical English in the active voice.
1 Use short sentences, preferably with fewer than 25
words. If possible, keep each sentence to one
thought.
1 Use bulleted or numbered listsr instructions,
usually limitel to three or four items per list.

Tips for type design
1 Use sanserif (Helvetica, Arial, Calibri and Futura) or
simple serif (New Century Schoolbook and Palatino)
type faces. Limit the number of typeface varieties to
two or three.
1 Use bold face type fosinglepage fliers that are
posted, for example, on a bulletin board.
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1 Use at least 14point type size when possible. Existing
documents may be enlarged on a photocopier if clear
images can be produced.

1 Use line spacing of one and chalf or double In
t& LIS & S U U S Nipigd meants yhalinelsghég
should be about 20 percent larger than the type size.
For example, if the type size is 14 points, line space
should be at least 17 to 18 points.

1 Use lower case letters with initial capitals. Do not use
all capitals.

1 Avoid underlining.

1 Justify text on left side only. Type that is justified both
left and right hinders legibility because it creates
awkward spaces between words.

1 If narrow columns of text are used, provide at least an
inch of white space betweetolumns.

1 Choose text/background color combinations that
contrast with each other. Avoid, for example,
combinations such as yellow on gray. In dimly lighted
spaces, white type on a black background is slightly
more legible than black type on a white baakgnd.

But the type size under these circumstances must be
at least 12 points or larger. Dark type on a light
background works marginally better than light on dark
for large type such as headlines.

1 Use opaque, nofglossy colors and materials for the
backgound and the text.
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Responding toAccessibilityinquiries

Be prepared to respond to questions regarding
accessibility, especially if publicity cannot provide complete
detalls. If the event is large and there are a variety of
accessibility issues, it may best to have a designated,
knowledgeable person respond to questions.

The capacity to communicate over the telephone with

people who have hearing or speech disabilities is very
important. Many people with these types of disabilities use
telecommunicatiordevices or methods, including texting,

¢¢. a oavYlrftft GiStSI@LISHNNGSNAE
telephones and facilitate textased communication), or
Telecommunications Relay Service (TRS), which may be
text-based or sign language based (Video Relayc®emi

VRS).

Telecommunications Relay Services are provided through

the telephone system, and calls are facilitated by
GO2YYdzy AOIF GA2Yy a | &anh bhaiveghd 8¢ 6/
for the parties. The CA is connected to the individual with a
disability, usully either by TTY or webased technologies

(for sign language), and to the other party with standard
telephone equipment. The CA simply relays the

conversation back and forth. The service is always

available, free to use, and does not require businesses o
agencies to have any specialized equipment.
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CHAPTER Three 1 Getting to the
Event Site

Participants arrive at an event singly, accompanied by
friends/family, or in groups. They use personal cars and
vans, public buses, taxis, or other modes of transthsas
rail. All visitors, including people with disabilities, arrive at
the site using these modes of transportation and must be
able to move about with safety and ease.

The design and location of accessible parking spaces,
transit stops, dropoff areas and public sidewalks are
critical. Additionally, buildings and site amenities that are
part of the event experience must be connected to these
areas by an accessible route, i.e., a path that is wide,
smooth and as level as possible without hazards or
obstructions.

GENERAL CONSIDERATIONS

Permanent changes that conform to the ADA Standamcks
better thantemporary modificationsDepending on unique
site conditions and the particular mode of transportation,
these modifications may vary significantly. Adeauat
signage, level changes at curbs, and the condition of
traveling surfaces will always be concerns. When
considering the extent and nature of the modifications it is
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important to consider what would be readily achievable for
private businesses and nonpriofiervice organizations or
would be part of program accessrfa state or local
government.

Signage

Signage is needed to direct the public to the location of
accessible parking spaces, passenger @fbpoints and
transit stops and accessible entrancesl @ates. Signs
should include the international symbol of accessibility, use
easyto-read typefaces, and be large enough to be read
from a distance (se8ignagen page3?).

Curb Ramps

/] dzZND® NJ YLJAZ 2NJ aOdziazé F NBE dza!
along streetsaand parking lots. A curb ramp designed to

meet the specifications of the Standards must have slopes

no steeper than 1 in 1@ inch of rise for every 12 inches of

run). They may have flared sides that slope as steeply as 1

in 10 if the flare is not direbt in the pedestrian path of

travel.

Numerous manufacturer@bricate portable ramps. Some
are specially designed to bridge curbs aan@ appropriate
for use at a temporary event. The ramp must be securely
attached so it des not move or shift during ug€igure 3)
Temporary wood curb ramps also canfhabricated as
needed (Figure 4
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Figure 3

Manufactured Portable
Curb Ramp

2" min. high curb
each side

Ribbed rubber mat

glued to plywood

Figure 4

greater than 1/4"

Feather edge to
eliminate any
. vertical edge

For safety reasons

anchor temorary or
portable ramps in place i
to prevent slippage. 1/4’max.

Temporary Wood Curb Ramp | T
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Sidewalks

Pedestrian walks may have several changes of surface
material along their length, for example, asphalt to
concrete or concrete to brick. This can poseipping

hazard or an obstacle to someone using a wheelchair.
Weathering and tree roots may cause outdoor surfaces to
crack or buckle, forming small hazardous dadfs. All

abrupt vertical changes greater than 1/4 inch should be
repaired or, where approprta, have small bevels installed
to create gradual transitionséeFigure 20).

Barricades

Barricades arérequently usedo createtemporary access

in areas normally reserved for vehicles. Barricades may be
used to temporarily define maneuvering space ffeople
using wheelchairs or to protect a portable ramp location.
Traffic cones and barrels, sawhorses, or even cinder blocks
and wood planks also could be used, provided the
barricade looks intentional, is heavy enough to remain
stable during inclement wather, and rsists vandalism. At
least a 32inch opening in the barricade must remain clear
so people using wheelchairs may pakrough but vehicles
may not.

PARKING

To use parking spaces safely, people with wheelchairs or
other mobility aids need more gsge than is available at
typical noraccessible parking spaces. Each accessible
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parking space must be equipped with a level access aisle to
provide adequate space for car doors and van lifts to open
and for users to maneuver. To conserve on space, two
parkng spaes may share one access aislgy(re 5)

Sign with the international Sign with access
access symbol designating Figure 5 symbol and text that
space for accessible parking reads “van-accessible”

j \ 1:10 max. flare l

|

NN

_| i
Jz Standard parking !
96" min. " 60" space 96" 132" min.
min. minimum width Van parking spaces
Access aisle 132" minimum width

shared by two
parking spaces

Parking Spaces and Access Aisles

As many states have additional design requirements for
accessible parking spaces, it is advisable to check your
state and local building codes to ensure that your
accessible parking spaces comply vindth the ADA and
state/local requirementsAccessible parking spaces must
be as close as possible to a main event site or building
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entrance and be connected to that entrance by a smooth,
level path without curbs or obstrucns, i.e., an accessible
route.

Numberof Accessible Parking Spaces Required

At a minimum, there should never be fewer accessible

parking spaces thaspecified in the ADA Standar(i&ble

1). Of these, at least one in every six accessible parking

aLl) OSa Ydzad o0S & Qddes/tobetusable & A 0 f !
mustbe wider than those designed for cars.

Table 1:Number of Accessible Parking spaces as Specified
in the ADA Standards

Total parking Minimum number
spots in lot of accessible spaces required*

1to 25 1
26 to 50
51to 75

76 to 100
101 to 150
151 to 200
201 to 300
301 to 400
401 to 500

501 to 1000 2 percent of total
1001 and over 20 plus 1 for each 100 over 1000

*Note that cne of every siaccessible spacesr fraction of

© 00O N OO O & WD
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six, must be varaccessible Forexample, if eight accessible
spaces are required, two of those eight spaces must be van
accessible.

Accessible Vans

To provide sufficient room to deploy a Jiftanaccessible
spaces should be at leakB2inches wide. For events
catering to a specific alience, the number of accessible
spaces may have to increase beyond the minimum if the
event is directed toward a population consisting of a large
number of people who have mobility disabilities, for
example, a function specifically for people who are olde

Location

General Accessible parking spaces must be level and
adjoin an accessible route to entrances. Accessible parking
spaces should belacedas close as possibie the

accessible entrance served by the parking doeaninimize

the need for a perso with a disability to travel long
distances to merely arrive at the entrance.

|deally, all parking areas should have accessible spaces.
However, if one lot is closer to the event entrance, it may
be bestto locate all acessible spaces in that loto@ered
parking or unloadingreasshould be available for people
with disabilitieswho oftentake longer to get into and out
of vehicles.

Parking GaragesParking garages may be problematic
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because the vertical clearance at the entrance may be too
low to acommodate personal vans equipped with raised
roofs, a feature on many accessible vans. As stated in the
Standards, vertical clearance for vaacessible parking
spaces and the vehicular route to them is 98 inches
minimum. Some personal use vans require egerater
clearance, thus a vertical dimension greater than 98 inches
Is recommended. (Figure.6)

Note: these are minimum vertical clearances,

some vehicles will exceed 98" in height Figure 6
|

132" min.

I 60” min. )
. |

Van Parking Space Vertical Clearance

Vanaccessible spaces may be provided in alternate
locations outside the garage, but as close as possible to an
accessible entrance and at no additionradanvenience to

the driver/passenger with a disability.
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Off-Site Parking If a significant portion of or all parking is
located in areas not adjacent to the event site, accessible
routes must be provided to and from accessible parking
spaces in these aas. If the accessible route includes
walks, streets, or parking facilities not under the control of
the event organizer, it may be necessary to make prior
arrangements to ensure that accessible spaces and routes
to them are available.

Many of the temporay parking and walkway solutions
presented in this chapter can also be used insiti areas.
One of the most critical issuesthe use oturb ramps for
crossing streets and parking lots. It may be possible to
request that curb ramps be installed or tige strategically
placed portable ramps as needed.

It may be best under these circumstances to create
accessible, temporary parking -@ite and indicate its

availability both on directionadignageandin publicity

material.

It may also be possible to @sccessible vans or buses to
shuttle people from outlying parking areas. This may be a
large commitment of resources for an event if the use of
shuttles is not already being planned for the benefit of
other event participants. However, if a shuttle seevis
planned, the shuttle must be accessible and accessible
parking spaces must be availaipidots served by the

www.adata.org 39 2015


http://www.adata.org/

shuttle.
ParkingSignage

Each accessible parking space should be clearly marked
with a vertical sign displaying the accessibility symbol.
WiderdJ- OSa F2NJ OFya aKz2dzZ R 0S5
accessible

Signs for accessible parking must be positioned in strategic
locations along the site if those spaces are not located
within the general parking areak.may be necessary to
designate accesdi parking along the street when parking
lots have severe grades or parking garagage low

vertical clearances.

Upgrading Ouiof-Date Accessible Parking Spaces

Accessible parking spaces that were built before passage of
the ADA may not conform to currestandards. The most
common problems are insufficient number, narrow access
aisles, and spaces that lack or have improperly designed
curb ramps.

These problems should be corrected as much as possible to
meet the Standards. If permanent changes are naguae

or cannot be made in time for an event, temporary

solutions should be made.

Access Aisledlany access aisles are too narrow, i.e., less
than 60 inches wideTo solve this you can block off the
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entire adjacent parking space and add that space ® th
access aisle, thus increasing the area available in which to
maneuver a wheelchair or mobility aid. This also is a good
method for providing additional space around an existing
curb ramp that projects into access aisles.

Curb RampsMany existing curbamps have slopes that

are too steep, have too much surface warp or cross slope,
and have insufficient room for a person using a wheelchair
to turn out of the ramp onto a level area. These conditions
are dangerous and can cause many who use manual
wheelchars to tip and fall.

A few solutions taddressproblem curb ramps include:

1 Adding a temporary ramp at another location even if
it IS necessary to create a new access aisle. The easiest
method is to designate an entire parking space for this
purpose beause no additional striping of the lot is
necessary.

1 Installing edgerotection where none exists$-{gure
7).

www.adata.org 41 2015


http://www.adata.org/

Edge protection prevents crutch
tips and small caster wheels
from slipping off edge of surface.

2" min.

y
—+=

Figure 7

Curb Detall

Some people in manual wheelchairs, power wheelchairs,
or scooters may be able to use steeper curb ramps (short
run ramps) if the slope of thramp is between 1:8 and

1:10 for a maximum rise of three inches or between 1:10
and 1:12 for a maximum rise of 6 inches. However, longer
ramps are dangerous if they have a slope greater than
1:12.

Exposed drofffs on curb ramps where no side flareg ar
providedare a hazard, especially when crowds are present.
Anyone could accidentally travel off the edge of the ramp
and twist an ankle due to the abrupt level change. This
condition is especially hazardous for people using
wheelchairs who could be piteld out of their wheelchairs
onto the pavement.
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Railroad ties, planters, masonry blocks, and similar large
objects set along the edge of an exposed dodfpcan

provide a warning and a physical barrier. Such objects
should project at least two to four ihes above the

surface of the ramp. The best method to prevent an actual
fall is to securely attach a permanent feature such as a
return curb or side flared the exposed edge of the ramp.

Creating Temporary Accessible Parking Spaces

When necessary, tempomnaaccessible spaces can be
created in permanent paved lots, dirt lotw fields.

Existing Parking Lot<Choose spaces that are level, close
to an accessible entrance and near existing curb ramps.
Mark or block off an existing parking space with cones,
barricades, or pavement marking tape to create a new
access aislanduse the accessibility symbol tlesignate
the accessible spaces. If no existing curb ramps are
available and the new parking spadesder onthe
sidewalk place aportable curb ramp intlte temporary
access aisle to gain access to the sidewalk [&wglire 8)
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P Acce.ssibl.e
parking sign

Figure 8

Portable
curb ramp

When there is no
accessible parking, an
existing space can be <

temporarily used as
an access aisle to Traffic cones are

make the spaces on & M used to block
either side of the aisle / off temporary

accessible. access aisle.

Temporary Modifications to Permanent Site Feature

Temporary Parking LotgGrass fields or dirt lots used as
temporary parking areas usually have no marked spaces.
Most likely, participants will arrive and be directed to a
parking space. Accessible spaces must be created and held
In reserve for people with disabilities.

Accessible parking spaces should be located where the
surface is firm and stable. Dirt should be hard and compact
and grassy areas closely cut to ground lekkebse sand,
gravel, and overgrown grassy areas are too difficult to
travel across for many people using wheelchairs or those
who walk with difficulty. Sites that become slippery or
muddy when wet will not be usable by everyone. Ifitis
possible to finch paved lot with an accessible route, locate
accessible parking there.

As with all accessible parking, those designated in
temporary lots should be level and near accessible
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entrances. The space should be laid out in accordance with
the Standards and ideified with the accessibility symbol.

Use crowd control fences, traffic cones, and/or similar
barricades to set aside accessible parking areas, and
designate each space with a sign displaying the accessibility
symbol. Create an accessible route from tlaeling access
aisles to the event entrance.

You may need to plagaastic or rubber mattingver
unstable natural surfaces to make them navigable for short

RAAGHYOSaE 0488 abl ()dzNI £ { dzNF I «

People using wheelchairs should not have to étabsehind
parked cars or cross vehicular traffic lanes. If this is
unavoidable, the pedestrian route (especially where the
route crosses traffic lanes), access aisles, and parking
spaces should be clearly defined. Methods and materials to
use include chalkr aerosol paint, ropes and stanchions,
crowd control fences, and barricades at key points.

DROP -OFF AREAS

Transit Stops

For many people, public buses, subways, and trams are the
most convenient means of transportation. For others it is
their only means.

If a public transit stop is not located on or near the event
site, an accessible route from the transit stop to the site
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must be created. This route should have curb ramps.

Accessible Route#\ route to a transit stop usually is not
accessible becauselacks curb ramps. For public

sidewalks, ask the local city or county government to install
curb ramps where needed or position portable curb ramps
where they can be used safely.

If the alternate route deviates from a more direct
inaccessible route, pvide directional signage to alert the
public of theaccessible route to the event.

Passengr Loading Zones

Provide an accessible space or passenger loading zone for
shuttles and private vehicles to drop off and pick up
participants safely outside the floof traffic.

An accessible loading zone must have a vertical clearance
of at least 114 inches for personal vans with raised roofs,
buses, and paratransit vehicles. If there is not sufficient
vertical clearance for raised roof vans or buses to pull
undemeath, you may need to create temporary loading
zones in other locations to accommodate these vehicles.
The space should be 20 feet long and at least eight feet
wide with a fivefoot-wide access aisle alongsidestpulk

up space for the vehicl@igure 9)
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7 Downtown

S

Figure 9 J T

Loading Zone Vertical Clearance

If an existing pssenger loading zoracks curb ramps,
block a portion of the area off and use a portable curb

ramp.

Temporary Passenger Loading Zonésmporary
passenger loading zones can be created by blocking off
areas along streets and driw@ys or in parking lots. If the
temporary passenger loading zone is located away from
the event entrance, provide directional signage and an
accessible route to the locatioftigure 10)
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Portable sign

Rubber matting used to cover unstable

ground surface at passenger loading |dent|fyklrg
area and to provide an accessible route accessible
passenger

to sidewalk. _
loading zone.

When there is no
accessible parking, an

existing space can be
temporarily used as an
access aisle to make the Permanent sidewalk

spaces on either side of
the aisle accessible.

Temporary Passenger Loading Zone

Figure 10
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CHAPTER Four 1 Participating Iin
the Event

All event partigpants, including those with disabilities,
must be able to get around the event site and view or take
part in most activities, ifot all.

The chapter is divided into two parts:
1.aDSGOAY3I ! NPdzy R (40 GKS 9@Syi
and bolts of creating ancaessible facility and
emphasizes the importance of the accessible route to
people with mobility and sensory disabilities.

2¢ClF1AY3I tI NI AY (GKS 90Syi(¢é
activities of the event accessible, including programs,
games, the exhibitgnd performance areas

GETTING AROUND

Space Requirements for Wheelchairs

Accessible routsensue that people who use mobility aids
cansuccessfully navigate through the environment. A
spacethat is a minimum o080 inches wide by 48 inches
long is necessgrto park a whekehair in a stationary
position(Figure 11)The space necessary for people using
wheelchairs to make a 18flegree turn is a cite with a
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diameter of 60 inche@~igure 12 Alternatively, a person

can make a-Bhaped turn, similar to a tlee-point turn in a
car, at the intersection of a hall, between display cases, or
where some of the space necessary to perform the turn
may be under a counter or tab(€igure 13)

"

Minimum Clear Floor Space
for Wheelchalir

Figure 11
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Figure 12
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